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This guidance applies only to decisions made before 28 October 2013.


Appeal to the Social Security and Child Support Tribunal if you disagree with a more recent decision about benefits, tax credits or child maintenance.
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Decision dated before 28 October 2013

This leaflet explains what to do if you think a benefit decision dated before 28 October 2013 is wrong.


To make an appeal, you can use the form at the end of the leaflet or send a signed and dated letter that includes all the relevant information. Send the form or letter to the office that sent you the decision.


For more information about benefit appeals, go to the Appeal a benefit decision guide.


Decision dated on or after 28 October 2013

If you think a benefit decision dated on or after 28 October 2013 is wrong, go to the Appeal a benefit decision guide.


Copies of this leaflet – GL24



    Order copies of a leaflet


    
      APS Group
Unit C

Orion Business Park

Bird Hall Lane
Cheadle Heath
SK3 0RT
    


    
        
          Email DWPCST@theapsgroup.com
        


        
          Contact form https://www.gov.uk/gov...
        


        
          Fax 0161 495 4840
        

    


    Complete the contact form and send it to APS by email, fax or post.
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              28 October 2013
              Link to new appeals process for decisions made on or after 28 October 2013 added.

            
	
              1 February 2012
              First published.

            


      






  
  
    
      Get emails about this page





  

    Print this page






    

  

  

  


    












  
    
        
  
    
  



    

  




    
  


      
        

  

  
    
      
        Is this page useful?

        	
            
              Maybe
          
	
            
              Yes this page is useful
          
	

            
              No this page is not useful
          


      

    


    
      Thank you for your feedback
    


    
      
        Report a problem with this page
    

  




  


  
    
      


      

      Help us improve GOV.UK

      Don’t include personal or financial information like your National Insurance number or credit card details.


      
        This field is for robots only. Please leave blank
        
      


      

    
  What were you doing?





  

    



      

    
  What went wrong?





  

    




      


  Send



      
        Cancel
      
    

  






  


  
    
      


      
      

      Help us improve GOV.UK

      To help us improve GOV.UK, we’d like to know more about your visit today. We’ll send you a link to a feedback form. It will take only 2 minutes to fill in. Don’t worry we won’t send you spam or share your email address with anyone.


      


            
  Email address







    
    




      


  Send me the survey



      
        Cancel
      

    

  







      


      
  
      
            
              Services and information

                	
                        Benefits
                      
	
                        Births, death, marriages and care
                      
	
                        Business and self-employed
                      
	
                        Childcare and parenting
                      
	
                        Citizenship and living in the UK
                      
	
                        Crime, justice and the law
                      
	
                        Disabled people
                      
	
                        Driving and transport
                      
	
                        Education and learning
                      
	
                        Employing people
                      
	
                        Environment and countryside
                      
	
                        Housing and local services
                      
	
                        Money and tax
                      
	
                        Passports, travel and living abroad
                      
	
                        Visas and immigration
                      
	
                        Working, jobs and pensions
                      


            

            
              Government activity

                	
                        Departments
                      
	
                        News
                      
	
                        Guidance and regulation
                      
	
                        Research and statistics
                      
	
                        Policy papers and consultations
                      
	
                        Transparency
                      
	
                        How government works
                      
	
                        Get involved
                      


            

      


      

    
      
          Support links

          	
                Help
              
	
                Privacy
              
	
                Cookies
              
	
                Accessibility statement
              
	
                Contact
              
	
                Terms and conditions
              
	
                Rhestr o Wasanaethau Cymraeg
              
	
                Government Digital Service
              


        
          
        
        
          All content is available under the Open Government Licence v3.0, except where otherwise stated
        
      

      
        © Crown copyright
      

    

  


    

