


Cheltenham Borough Council – Gauge Chart

The ‘Gauge Chart’, which follows, provides a far greater level of detail to the previous chart. 

It summarises the local environmental quality standards that were found within the Council 
area across an extended list of 32 environmental issues that are important to most people’s 
quality of life. Some of these issues can also impact on the Council’s ability to deliver 
environmental services, such as the sweeping of its streets.  

Presentation of survey results 
The ‘Gauge Chart’ uses the same colour code as the previous chart, with standards falling 
into one of four categories: 

Good       - dark green 
Satisfactory  - light green 
Unsatisfactory   - yellow 
Poor   - red 

However, in this chart, each of the four categories are subdivided into four coloured blocks to 
illustrate where a particular issue falls within the broader classifications of Good, Satisfactory, 
Unsatisfactory or Poor. 

For example, if a particular environmental issue has four dark green blocks this means it is 
graded at the highest end of ‘Good’. However, if it has just one dark green block it is at the 
lower end of ‘Good’. If the chart shows just one or two yellow blocks in the ‘Unsatisfactory’ 
category, this could mean that there is scope to improve standards relatively easily by  better 
targeting of existing resources thereby taking it out of ‘Unsatisfactory’ and into ‘Satisfactory’.  

Similarly, where cleansing standards in relation to litter or detritus are just one light green 
block into the ‘Satisfactory’ category, this could illustrate that standards could easily slip to 
being ‘Unsatisfactory’ in the absence of proper management of that issue. 

The environmental issues 
The 32 environmental issues covered in the ‘Gauge Chart’ fall into seven groups and are 
described below:

Cleansing – This reports on the levels of litter, detritus (old leaf and blossom fall, grit etc.) 
and recent leaf and blossom fall found across a council area. 

Cleansing Related – This reports on a range of cleansing related issues, the level of weed 
growth, the levels of graffiti, fly-tipping and fly posting and how well contained domestic and 
commercial waste (black sacks, wheeled bins etc.) placed out for collection were found to be. 

Highways – Here, the survey looked at three factors that can make it difficult to clean an area – 
levels of obstruction, the physical condition of the highway (paved areas, road channels and 
carriageways) and levels of traffic. The word ‘upstand’ in relation to paved area obstruction 
means a raised edge against which effective sweeping or brushing can take place – its 
absence, for example, can impact on a council’s ability to clean its streets. 

Street Furniture – This reports on the condition of signs, benches etc, where they are found 
on the street. 

Litter Bins – This reports on how clean and in what condition they where found, along with 
their level of fill – this is to say the amount of litter found in them.  

Bus Stops – This reports on their general quality across a of range issues, including the 
levels of litter, staining, graffiti and fly-posting that where found. 

Landscaping – This reports on the general condition of landscaped areas across the council 
area and the levels of litter found in them. 

To view the Gauge Chart please click here 

Notes:
In some cases the Council, particularly if it is a District Council, may not be responsible for 
maintaining some elements, such as highways and bus stops. 




