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Did you know when you are researching 

your family history you can get invaluable 

information from birth, marriage and death 

certificates? The General Register Office for 

England and Wales (GRO) holds records for 

all births, marriages and deaths registered 

in England and Wales from 1 July 1837,

and can help you in your search.

This booklet tells you about:

 
what its role is and which certificates it can offer you

It will give you an introduction to how the General  
Register Office can help. For more details please go to  
www.direct.gov.uk/gro
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Where should I start my search?

quickly develop an understanding of the last couple of generations.  

 

 

How can GRO help?

place. Some commercial organisations also offer a service to get 

 

to order direct.

Registrar General of Shipping and Seamen. It is not compulsory to 

 

is not automatically notified of every event that has taken place.

 

or for more information visit www.direct.gov.uk/gro
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What services does GRO provide?

service aims to send out a certificate in four working days (if the GRO 

 

 

is the quickest way of placing an order – www.direct.gov.uk/gro

How do I search for records that date from before 1837?  
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What information will I find on a birth, marriage  
or death certificate?

 

following information:

Birth certificate – 

Marriage certificate –

and place of the marriage and in addition the names and occupations  

Death certificate –

 

 

What is the difference between a short and a full birth certificate? 

.



Ordering certificates

sufficient information to identify the entry. 

What is a GRO index reference? 

 

are interested in. It includes:

 

 

www.direct.gov.uk/gro
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Where can I find a GRO index reference?

A complete set of GRO Indexes is available in microfiche format to view 

free of charge at: 

 

 

 

 

 

 

www.freebmd.org.uk  
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The GRO index reference isn’t clear. Can the GRO help?

Yes. If you can’t decipher part of an index reference number you can 

use the GRO’s unclear microfiche service. GRO will provide clarification 

of the index reference number. You can contact the GRO by:

Email

unclearfiche@ips.gsi.gov.uk

Phone

+44 (0) 300 123 1837

Monday to Friday: 8am–8pm

Saturday:  9am–4pm

Post 

 General Register Office

PO Box 2

Southport

Merseyside

PR8 2JD

The aim is to reply within one working day of receipt of your request 

and the service is free. This service clarifies the reference number  

for you but won’t confirm that it is the entry you are looking for.
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How can I order a certificate?

Online 

The quickest way to order a certificate is to go to  

www.direct.gov.uk/gro and then follow the links to ordering 

a certificate. You can order a certificate and pay for it online. 

Phone 

+44 (0) 300 123 1837 

Monday to Friday: 8am–8pm

Saturday:  9am–4pm

GRO is ‘Typetalk’ enabled, text 18001 (followed by + 44 (0)300 123 1837.

Post 

Please complete a GRO application form. Send an email to  

certificate.services@ips.gsi.gov.uk confirming the number and type  

of application forms required. Please include the code GQ in the subject 

line of your email to ensure a personal response to your query, and 

include your name and address in the email.

Completed application forms should be returned to:  

General Register Office

PO Box 2

Southport

Merseyside 

PR8 2JD 

Can I order a certificate from the local register office?

A local register office will have the original register of births, marriages 

or deaths and if you know that the event you are interested in occurred 

in the district that they cover, you can approach the local register office 

for a certificate.
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Where can I find out how much certificates cost?

Please refer to the www.direct.gov.uk/gro website for prices and 

information on ordering. If you are unable to access the internet please 

contact the GRO by email, phone or post (details given on page 9) for  

a copy of the leaflet How to Order and Pay for Certificates: Getting the 

most from the General Register Office.

How do I pay for a certificate?

You can pay using most major credit/debit cards. If you want to apply 

by post you will be asked to complete a GRO application form. Email 

your request for a form to certificate.services@ips.gsi.gov.uk and 

insert the code GQ in the subject line of your email. Please remember 

to include your name and address in the email as well as details of  

the type and number of application forms required.

For postal applications:

Payment can be made either by cheque, postal order or international 

bankers draft payable to ‘IPS’.

The draft must bear the name and address of a clearing bank within 

the UK

 

your envelope ‘priority’

For further details please see our leaflet How to Order and Pay  

for Certificates, visit www.direct.gov.uk/gro or call  

+44 (0) 300 123 1837.
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I have placed an order, what happens next?



12

What should I do if I cannot find a birth, marriage 
or death certificate?

would have to interpret spellings.

Births

with caution. No proof of age was required and often people did not 

actually know their own age.

Marriages

 

– therefore widening the timescale searched may help

under the name of the groom instead

 

 

after their spouse died
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Deaths

registered some time after the event i.e. if an inquest was involved

in a different location to where they actually lived
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How can I contact other General Register Offices?

Scotland 

New Register House 

Northern Ireland

Republic of Ireland 

Roscommon 
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Isle of Man – Civil Registry 

 

 

Bucks Road 
Douglas 

Jersey – General Registry 

Office of the Superintendent Registrar
10 Royal Square 
St Helier

Guernsey – Register Office
 
 

St Peter Port 
Guernsey 
GY1 2PB 



Birth certificate help sheet

1

2

Annex A



1. Year of registration

2. Entry number

3. When registered

 

4. Signature of registrar

signature of the Superintendent Registrar 

5. Names entered after registration

 
 

are entered in this column. 

 
 

to prevent any unauthorised changes.

 
before  

3 4 5



Marriage certificate help sheet

Annex B

1

2 3 4 5

8
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1. District

 

2. Entry number in the marriage register

3. Age

 

 

4. Condition

 
 

or previous marriage dissolved.

5. Residence at the time of marriage

to live within that registration district. 

marrying in a parish.

6 & 7. Name and profession of father

8. Witnesses

 

6 7



Death certificate help sheet

(*for deaths registered before 1 April 1969)

1 2 3 4 5

Annex C
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1. Entry number in the death register

2. Name and surname

which is not always the same name given  

3. Age

 

 

4. Occupation

given.

5. Signature of informant

of the informant to the deceased was given.

6. Signature of registrar

In the case of a death registered more than 
three months from the date of death the 
signature of the Superintendant Registrar  

before  

6



Birth, marriage  
and death records

Civil Partnership 
records

Adopted Children  
Register

Stillbirth  
Register

Abandoned  
Children Register

Thomas Coram  
Register

Parental Order  
Register

 
recorded

 

 
whose parentage is unknown

 
care of the Foundling Hospital

 
 

 

 
18 months prior to 
the present date

2005 to the  
present date

 
present date

 
present date

 
present date

1853 – 1948

1994 –  
present date

Record held Explanation From – To

What records does the General Register Office hold?

Regimental  
records

Chaplains  
returns

Ionian Islands 
records

and some deaths relating to British  

marriages and deaths

Record held Explanation From – To

Annex D
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Marine records

Consular records

Army records

War deaths

Aircraft records

Foreign Marriage 
and Civil 
Partnership 
certificates

High Commission 
records

Armed Forces 
records

Installation deaths

Hovercraft records

Births and deaths at sea

 
 

 
 

their families

Deaths of serving personnel during

 
registered aircraft

 
General Register Office

 

Deaths of workers on British Oil  
and Gas rigs

Births and deaths on British  
registered hovercrafts

 
present date

1849 – 12 months 
prior to the present 

and death)
2005 – present date 
(civil partnership)

1899 – 1902
1914 – 1921
1939 – 1948

 
present date

1948 – present date 
(marriages)
2005 – present date 
(civil partnerships)

1949 –  
present date

 
and death)
2005 – present date 
(civil partnerships)

 
present date

 
present date

Record held Explanation From – To
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     For more information visit  
www.direct.gov.uk/gro

General Register Office:  
part of the Identity and Passport Service


